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obpazoBaTensHol opraHisauum

5 Dlons pecnonpeHTos, npyHABLLMX yqacrue B aHKeTupoBadHiun 125
0T 06LWen YNCAeHHOCTI oBy4aWwmuxcs (BOCNWTAHHUKOR) B
00pa3oBaTenbHoOM opraHLy3aLmm

lNokasaTenu, xapakTepusyiowme obuime KPUTEPUM OLIEHKK
Ka4eCTBa yC0BUN oCyLlecTBeHUs 06pa3oBaTebHON
ACATENIBHOCTY OpraHy3aUmnaMm, oCyLLEeCTBASIOLL UMY
obpasoBaTenbHyI0 JedTeNnbHOCTb

Ne Mokazarens 3HavyeHue
1 2 3
1 OTKpLITOCTL U BOCTYNHOCTS nHpopmauuu o6 opranusamm, 85

OCyLecTBIIAWEN 06pe30BATENBHYIO AEATENbHOCTS

1 CooTBeTCTBME UHAOPMALIN O AEATENLHOCTH opraHuzauun, 100
pasMelleHHON Ha 06LLE TOCTYMHBIX UHOPMALIUOHHbIX pecypcax, eé
CONEPXaHUIO v NOpAAK! (hopMe) pa3MELLEHUS, YCTAHOBACHHLIM
HOPMATUBHBLIMUW MPaBOBLIMIA aKTaMun:

1.1 Ha uHAOPMALMOHHBIX CTeHaaX B NoMELLeHN opraHn3aunun; 100

1.1.2 Ha ohuumansbHOM cailTe opraHuzaLmm s NHGOPMELIUOHHO- 100
TENEKOMMYHWUKALUMUOHHO 1 ceTh «MiHTepHeT» (panee - cait).



1.2

1.3

1.3.1

132

2.1

2.2

43

Hanuuve Ha ouumarnsHoM cainTe opraHu3aunm uHpopMaLum o
AVCTaHUNOHHBIX Crocobax obpaTHOW CBA3M 1 B3aUMMOASHCTBIS C
nony4aTensMu ycayr:

- TenedoHa;

= INEKTPOHHON NMOYTh

- INEKTPOHHbLIX CEPBYOB ((hopMa ANs NOOAYN SAEKTPOHHOrO
obpatlueHuns (xanobbi, npegnoxeHus), Nnoay4YeHue KOHCYALTAaUWY 1o
OKasbiBaembiM ycnyrav u np.);

- paspen «4acTo 3afja3aemMbie BOMPOCk!»:

- obecneyeHne TEXHUIECKON BOZMOXKHOCTY BbipaXKEHWUA nony4aTensamu
00pa30BaTeNbHBIX YC/ YT MHEHUS 0 KaYecTBe OKa3aHus ycnyr (Hanuyue
AHKETHI 1715 ONpoCa rpaxaaH nav rynepeceiky Ha Hee).

Honsa nonysarenen o6pazoBaTenbHbIX YCnyr, YAOBIETBOPEHHbIX
OTKPBITOCTBIO, NONHOTOW U JOCTYMHOCTLIO WHOPMaLIAN O
AeATeNbHOCTU OpraHy3aumnm, pa3MeLleHHoN:

Ha MHQOPMaLIMOHHBLIX TeHAaxX B NOMELLEH OpraHn3aumm (B % oT
0buiero Yncna onpowWeHHLIX NoAyYaTeneil 06pazoBaTebHbIX yeayr);

Ha ouUMansHOM caiiTe opraHvsauvn (8 % oT obuwiero yucna
ONpPOWeHHbIX nony4aT2nei obpasoBaTensHbiX yeayr).

KOM(OPTHOCTL YCAOBY |, B KOTOPLIX OCYLLECTBANETCH obpazosaTensHas
AEeATeNbHOCTD

ObecriedveHue B opraHIi3aumm KOMHOPTHbIX YC/0BUN, B KOTOPBIX
ocyuiecTenseTcs obpa joBaTenbHan NeATeNbHOCTh:

- Hanu4ne KOMQOPTHOIT 30HBI OTAbIXa (0XMAAHWA), 06OPYA0BAHHOI
COOTBETCTBYIOLEN Melankio;

- Ha/M4Ke 1 NOHATHOCT b HAaBUraLWMKM BHYTPU OPraHn3auum;

- HANUYre 1 QOCTYNMHOCTh MUTLEBON BOAbI;

- Hann4ue u JOCTYNHOC Th CAHUTAPHO-TUrMEHUYECKMX NOMELLEHMA:

Bpems 0XunaaHus npefocTaBneHna yenyri

Rons nonyvateneih o6pa3oBaTebHbIX YCIYT, YAOBNETBOPEHHBIX
KOMOPTHOCTBIO YCIOENIA, B KOTOPBIX OCYLLIECTBAARTCA
obpasoBaTenbHas AEATeNbHOCTL (B % OT 0BLIEro YMCNRa ONPOLIEHHbIX
nonyyartenei o6pasos: TNbHLIX YCNYT)

AocTynHocTe 0bpa3osa TensHOM AEATENLHOCTI A% MHBIAUAOR

100

87

87

87

99

100

99

97

66



3.1

3.2

3.3

4.1

4.2

ObopysnosaHue TEPPUTOPWIA, MpUeraloLien K opraHu3auny, u eé
MOMELLEHUN C Y4eTOM JOCTYMHOCTY AN UHBaNWOOB:

- 000pynoBaHME BXOA 4biX rpynn naspycamu (NogbeMHsIMN
nnatopmamu);

* HA/IHUe BBIARNEHHLIX CTOSAHOK AN 8BTOTPAHCTOPTHbIX cpeacTs
NHBANUAOB;

- Halln4ne ajanTupoB aHHLIX ANTOB, NOPYYHEN, PaCLUMPEHHBIX
ABEPHLIX NPOEMOB;

- Hanu4ue CMEHHbIX KDECeN-KONACoK:

- Hanymne cneymnancHo 060py0BaHHBIX CAHUTAPHO-TUr MEHUYECK X
AOMELLEHWIA B OpraHun aLuu,

ObecneyeHue B opram13auum yciosui BOCTYMHOCTY, NO3BOASIOWIMUX
“HBanMAaM nony4vate 06pasoBaTenbHble yCAyru HapasHe ¢ Lpyrumu,
BKJIIOYaA:

- ByBAMpoBaHue ANs VHBaNMAOB No CAYXY U 3PEHNI0 3BYKOBOI 1
3pUTENbHON HDOPMa UK,

- By6aupoBaHe Hagniceil, 3HAKOB 1 UHOI TEKCTOBON U rpadudeckomn
VH(OPMaLIMK 3HAKAMY, BLIMOAHEHHBIMY penbedHe-ToHe Y HbIM WPUGTOM
bpanns;

- BOSMOXHOCTS NPEAOC TaBNEHUA MHBAAMAEM N0 CAYXY (CAYXY U
3PEHNI0) YCNYr CYpaOnepeBoaYnKa (Tudnocypaonepesonynxa):

- HalMine anbTepHaTVZHOW BEPCUM CaiiTa OpraHU3aLmMn 415 WHBAMAO0R
0 3peHuio;

- MOMOLb, OKa3biBaeMe A paboTHUKaMK oprannsaLmny, npoLeawmmm
Heobxogumoe obyveru e (MHCTPYKTUPOBaHWE), No COMPOBOXOSHUID
WHBANMAOB B NOMELLIEHUN OPraHn3aLInm;

- HaJlnne BO3MOXHOCTY NpefoCTaBieHns 06pa3osaTenkHbIX YCayr B
ANCTaHUMOHHOM PEXUiie UAKn Ha [omy.

Hons nonyyateneit 06pa3oBaTenbHbIX YCNYr, YOOBNETROPEHHbIX
AOCTYNHOCTbI0 06pa3oEaTeNnsHbIX YCIYr ANA UHBANUAO0B (B % OT
0BLWEro YNCAa ONPOLLE HbIX MoNyYaTenei 0bpa3zosaTenbHbIX yCayr -
WHBaNUAOB)

No6poxenaTensHOCTh, BEXAUBOCTL PaBOTHUKOR opraHusaLmm

Hons nonyvatenein o6pasosaTensHbIX yeyr, YAOBNETBOPEHHbIX
LOOPOXENaTeNbHOCTHI, BEXIUBOCTBLIO PaBOTHNKOB opraHusaumy,
obecneynBatoLLMX Meps A4HBIA KOHTaKT 1 MHhOpMUpOBaHUe nonyyaTens
obpasoBaTenbHol YCNy 1 Npu HEeNOCPELCTEEHHOM obpaleHun B
opranusauuio (paboTHYKY NPUEMHON KOMUCCUN, Ccekperapuara,
yuebHol yacTu 1 np.) (¢ % oT obwero Yncna ONPOLLEHHLIX NoAyvaTenemn
0bpasoBaTenbHbIX ycny -

fons nonyyateneit 06pi30BaTeNbHBIX yCayr, yOOBAETBOPEHHBIX
A00POXENaTENbHOCTbIO, BEX/MBOCTLIO PabOTHUKOB OpraHM3aumy,
0BecneymnBaloWnX HeMNno PeACTBEHHOE OKasaHmne obpa3oBaTensHol
ycnyru npu obpalennn B opraHusaumio (npenofasarteny,
BoCnuTaTENW, TPEHEPbl, UHCTPYKTOPL! 1 Np.) (8 % oT obwero Yucna
OMpOLUeHHBIX NOAyYaTe el 0Bpa3osaTenbHLIX YCIyr)

40

60

100

96

98

100



4.3

=

5.2

5.3

Llons nonyyatenei ofipasoBaTeNbHbIx yCNyr, YAOBAETBOPEHHLIX 84
LOOPOXKENaTENbHOCTHIO, BEXIUBOCTLIO paboTHUKOB OpraHU3aLmy Npw
ACTIONB30BAHUN ANCTAHLMOHHBIX hOPM B3auMoaelicTaus (8 % oT

obulero yncna onpow 2HHbIX nony4atenen obpasoBaTensHLIX yeayr)

Y LOBNETBOPEHHOCTh Yy CIOBUSIMM ocyuiecTsneHnsa obpa3oBaTenbLHOM 99
AeATeNnbHOCTY Opramy 3aumn

Dons nonydateneil o6 pasosaTensHbix YCIYT, KOTOpbIE FOTOBLI 99
PEKOMEHL0BATL OPratU3aunio POACTBEHHIKAM W 3HAKOMBIM (MOF AV Bl

€€ PEKOMEHL0BATH, e/ Bbl Gbina BO3IMOXHOCTL BLIBOPa opraHusaLmmn)

(B % oT 06LLiEro YKNCNE ONPOLWEHHBIX nony4varenen o6pazopaTebHbIX

ycnyr)

Lona nony4ateneit 067a30BaTENbHBIX YCRYr, YOOBNETBOPEHHbIX 98
yAoBCTBOM rpaduka paboThi opraHu3sauuy (B % oT obiero yucha
OTPOLUEHHbIX nony4vaT2nen obpasoBaTenbHbIX yCayr)

Hons nony4arenei obpazosaTensHbix YCRYT, YAOBNETBOPEHHLIX B 99
LIE/IOM YCNOoBUAMM OKa jaHUs 0Bpa3oBaTeNbHbIX yCnyr B opraHvusauum (s
% OT 0BLLEro Yucna orpoLweHHbIX noayvaTenew ycayr)

WToroseiii nokasaTens kayecTsa no opraHMsaLmm (Nokasatens 91
{pe3ynbTaT) OLIEHKIN KéHeCTBa Mo opraxm3saumnm)

OcHoBHble HeflocTaTk/ B paboTe obpa3oBaTenbHO
OpraHusalinm, BbisBieHHble B xoae cbopa n 0606uieHns
NHPOPMaLIUM O KaYec Be YC/I0BUI OCYLLECTBACHNS
00pa3oBaTeNbHON Aes Te/IbHOCTU, BbIBOIb! U NpennoXeHns

Ne

3.1

XapaxkTtepucTika

OcHoBHbIE
HepocTatkuy B paboTe
obpasoBaTensHon
opraxusaumn,
BbifIBSIEHHbIE B XOae
cbopa u obobuierns
UHGOpMaLnK o
Ka4yecTee yCcnosmn
OCYLeCcTBAEHUS
obpazoBaTesbHON
LeATenbHOCTH;

3nauenne (Tekcr)

BbiABAeHb! 3aMe4aHus no KpuTepuio «OTKPBITOCTL U
AOCTYMHOCTL UH(POPMaLIUMI», UHDOPMALMOHHbIE CTEH b
HE NMO3BONAIOT PA3MECTUTL BCIO HRODXoAUMYIO
nHMOPMaUMi0. BoifiBNeHbl 3aMEYaHNa No KPUTEPHIo
«[OCTYNHOCTb yCAYr AN UHBANUAOB», HEQOCTATOYHOE
MaTepuanbHoe OCHalleHWe Ne opraHu3auum
«[loCTYNHOM cpeabl». He nonHocTLio obecneyeHs
ycnosua nonyvenuns obpasosaTtensHbix ycnyr
“HBaAWAaMu ¥ nuuamn ¢ OB3. BoigBieHs! 3aMedans no
KpuTepuio «KoMQOopTHOCTL YCNOBWIA NPeaoCTaBACHMUS
YCyr», HegoCTaTo4H0 KOM(pOPTHAA 30Ha OXKULaHNA
ons poautenen,



3.2

3.3

3.4

Buisoab: u
MPeANoXeHus Mo
COBEPLUEHCTBORAHMIO
AeaTensHOCTH
obpazoBaTensHoN
opraHu3aunn,

1. Mpogonxuts paboTy no npuseseHnIo cTeHaos
obpasosaTensHONM opraHuzaLmm {Danee O0) 8
COOTBETCTBUU C HOPMATUBHO-NPABOBLIMIA aKTaMu.
OBopyaosath 30Hy 0TobIXa poguTenei
CNEUMaNnU3NPOBaHHLIMI CTEHAAMM, NO3BOMFIOLLUMY
NPEACTaBUTL BCIO Heobxoaumyio uHdopMaumio 06 00.
Wcnonb3oBaTh pasnuyHoe UHTEpaKTUBHOe
obopynosaHue, nosBonsioLLee npencTaBuTk BCIO
Heobxoaumyo UHGOPMaLMIO 0 AeaTensHOCTY 00, 2.
FprBecT oPuuMansHbii canT 00 B ToYHOoe
COOTBETCTBKE CO CTaTbel 29 ©3 PO oT 29.12.2012 1. Ne
273-@3 «06 obpazosarum B PO», MocTaHoBneHue ot 10
niona 2013 r. Ne 582 «06 yTeepxgerun Mpasun
PasMellenns Ha ouUManbHOM CaitTe 0bpazoBaTeNLHON
OpraHmnsaunm B MHHOPMaLUOHHO-
TENEKOMMYHUKALMOHHON ceTy "UHTepHeT" 1
0OHOBREHMS MHbOPMaLMy 06 obpa3zoBarenbHoM
Oprasusaumnu». CBoOEBPEMEHHO 0BHOBAATL
WHGOPMBUMIO MO BCeM noapa3genam B pasgene
«CeeneHns 06 obpaszoBaTenbHoN opraHuzaumnn»,
A00aBUTL U 06HOBAATL paszaen «YacTo 3aflaBaemMbie
BOMPOCh!», 3. MpoaomkuTs paboTy no obopyaocsanuio
CMELMan13npoBaHHoN Mebenbio, KOMMOPTHOM 30H.I
OXULAHNA 0118 poauTene (3aKoHHbIX
npeacrasutenent) 4. Mpogomkuts paboTy no Co3faHuo
«[loCTYrHOM cpeabi» B 06pa3oBaTeNbHON opraHM3aumm
B COOTBETCTBUM C Npunoxeruem «Mopsgox
obecneyeHus yCnoBuit 4OCTYMHOCTM AN MHBaANLOB
00BLEKTOB U NPEAOCTABAAEMBIX ycnyr B cpepe
00paszosaHmg, a TakxKe OKazaHna UM npv 3ToM
HeoOXoauMon nomoLm (yTa, npukaszom MuHucTepcTea
obpaszoBaHus u Hayky PO oT 9 Hos6psa 2015 r. N 1309),
C N3MEHEHWAMN 1 fononHeHusaMu oT 18 asrycta 2016 T,
Ocoboe BHUMaHWE B JaHHOM Bonpoce obpatuTs Ha: -
BbIAENEHWE CTOAHOK A5 aBTOTPAHCNOPTHLIX CPRACTB
VHBAaNMAOB; - 3AaNTUPOBAHNE NOPYHHEN, PACLUIMPEHHDIX
ABEPHBIX NPOEMOB; CrielnansHo 060py0BaHHbIX
CAHUTAPHO-TUT U HUYLCKIX MOMELLeHUI: -
NPEAOCTABAEHNE BOIMOXHOCTY UHBASIMIAM 110 CYXY
(CNyxXy 1 3peHunio) BOCNONb30BaTLCS yonyramm
Cypaonepesoasuka (TUhoCypaonepesoaynka), B Tom
HUCNE NYTEM 3aKN0YeHUA KOHTPaKTHbLIX 005338 TeNbCTB
CO CNEUVNann3NpPoBaHHBIMK OpraHu3aLnamu,
NPefoCTaBNALWMMY NMOACBHbIe YCAYTU; - NPOSOIKUTS
06y4eHne COTPYAHMKOB NG CONPOBOXAEHUIO WHBAIMLOB
B nomellennax [JOY u Ha npuneratwouwwe Tepputopun.

NHAEKC NoSNbHOCTY (Ha oCHOBE onpocos) 95

ATOTrOBbLIN NOKasaTenb KavyecTsa fo opranunsauum 91
MOKa3aTens (Pe3ynbTaT) OLEHKN KavecTsa no Kax oo
Ipraqusaiimm)



